
In large enterprises, that responsibility lands on the shoulders of a Chief Information Security Officer (CISO). 
For most organizations, however, hiring a full-time CISO isn’t practical or even necessary. That’s where Visual 
Edge IT’s Virtual CISO service comes in. You gain access to experienced, executive-level security leadership 
without the cost or long-term commitment of a full-time hire. 

Add CISO-level Guidance without the Full-Time Cost  

Bad actors don’t discriminate by company size. Small and mid-sized organizations face the same security 
pressures as large enterprises—but without the budgets to match. Fortunately, a full-time CISO isn’t the 
only way to bring security leadership in-house. Whether you’re adopting new technologies, responding to 
an incident, or navigating a transition, our vCISO service provides seasoned, executive-level guidance at a 
fraction of the cost of a traditional CISO. 

Make Smart Cybersecurity Decisions   

Cyber threats are constantly changing, and the pressure to “get security right” keeps rising. Your vCISO 
helps you assess risk, prioritize initiatives, and make informed decisions that balance protection, budget, and 
business goals. Instead of reacting to the latest headline or audit request, you gain a clear plan and a trusted 
advisor to help you stay ahead.

Prove You’re Ready and Pass the Audits   

A strong security program isn’t just about policies on paper—it’s about what those policies help you do. 
With Visual Edge IT’s vCISO service, you’re better prepared to pass audits, meet regulatory requirements, 
satisfy insurers, or respond confidently when incidents happen. That kind of readiness doesn’t happen by 
chance. From incident response planning and tabletop exercises to compliance documentation and business 
continuity guidance, we help you put the right pieces in place so security supports your business instead of 
getting in the way. 

Virtual CISO 
Managed Services

Modern cybersecurity is a leadership challenge as much as a technical one. New regulations, evolving threats, 
growth, and infrastructure changes create constant pressure to act—often faster than internal teams can keep 
up. Without experienced guidance shaping the strategy, critical security gaps can form.  

Ready to get started? 
We can help.

Contact us today for a free consultation. Call (800) 828-4801 
or visit us at www.visualedgeit.com/contact
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Service What We Can Provide What You Can Expect

Strategic 
Security 
Leadership

Monthly vCISO Consultation 
Security Roadmap Development 
Security Roadmap Development 
Security Awareness Program Guidance 
Policy Development & Review  

Identification and remediation of security and 
compliance gaps 
Guidance on industry-specific regulatory 
requirements

Security 
Assessment & 
Monitoring 

Baseline Infrastructure Security Review 
IT Security Risk Assessment
General Security & Compliance Review 
Vulnerability Assessment 
External & Internal Penetration Testing 
Office 365 Audit/Hardening 

Incident response planning with access to 
emergency support 
Continuous improvement of security controls and 
processes 
Risk assessments to identify and address issues 
early  

Threat 
Intelligence & 
Monitoring 

Dark Web Scan
Public Website Scan 
Email Domain Health Check
Third-Party Risk Monitoring 

Clear communication of security posture to 
executive stakeholders 
Support for security evaluations of third-party 
providers 

Incident 
Response 
& Business 
Continuity 

Incident Response Team Access 
Incident Response Planning 
Tabletop Exercises 
Business Continuity Guidance 

Access to security professionals with diverse 
industry experience 
A dedicated security advisor who grows with your 
organization 
Security strategies aligned to your industry and 
risk profile 

Compliance 
& Insurance 
Support 

Regulatory Compliance Guidance 
Cyber Insurance Consulting 
Evidence Collection & Documentation 
Compliance Framework Mapping 

An integrated approach across people, process, 
and technology
Flexible service tiers that scale with your business

Virtual CISO Service
At a Glance

Flexible Engagement Levels 

Visual Edge IT offers flexible vCISO engagement levels designed to fit a wide range of company sizes and 
security maturity levels. Support can range from foundational oversight and incident response for organizations 
just getting started, to advanced monitoring, testing, and compliance for those with more complex requirements. 
Engagement levels are tailored by employee count to align with timing, budget, and business objectives.

Tier 1
Employee Base 25-100

Tier 2
Employee Base 101-200

Tier 3
Employee Base 201-300
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Differentiators 

One Trusted Technology Partner  
Our support doesn’t end with virtual CISO services. Whether you need server and firewall management, 
managed cybersecurity, reliable data backup and recovery, or executive-level security guidance, we’ll help 
you build a tailored solution that keeps you moving forward—with one provider, one bill, and one clear point 
of accountability.   

Proven Experience  
Visual Edge IT is one of the nation’s largest managed services providers, delivering 28 solution areas. For 
you, that means dependable support and proven expertise—powered by 600+ subject-matter experts and 
350 technical certifications.  

Ready to get started? 
We can help.

Contact us today for a free consultation. Call (800) 828-4801 
or visit us at www.visualedgeit.com/contact 

Virtual CISO Service
At a Glance

•	 Governance Risk 
Compliance  

•	 Risk Assessment and 
Management 

•	 Compliance 
Management 

•	 Security Policies and 
Procedures 

•	 Incident Response 
Planning 

•	 Security Awareness 
Training

•	 Third-party Risk 
Management 

•	 Executive Security 
Reporting 

•	 Penetration Testing 
Coordination 

•	 Cyber Insurance 
Support  

Executive-Level Support for Your Security Objectives 

Visual Edge IT’s vCISO service provides clear insight into your current security posture and the planning needed 
to move forward with confidence. You gain experienced security leadership—at a fraction of the cost of a 
traditional CISO—to help you prioritize, align, and execute against a wide range of strategic security objectives. 

Bridge the cybersecurity leadership 
gap with Virtual CISO services from 
Visual Edge IT
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