
Most organizations are managing communications and collaboration the wrong way: phone from one vendor, 
video from another, messaging from a third, and nobody to call when something breaks.  

Every tool has its own admin portal, its own support line, and its own invoice. The result is vendor sprawl and 
wasted spend — and a communication experience that frustrates employees as well as customers and slows the 
business down. 

Visual Edge IT UCaaS is a fully-managed unified communications solution that puts voice, video, messaging, and 
collaboration on one platform, managed by one team, delivered on one predictable invoice. Imagine having the 
same team that manages your IT, cybersecurity, and print solutions also seamlessly manage every communication 
channel your employees rely on to stay connected and productive.

Voice, Video and Messaging: Simplified and Supported 
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What Visual Edge IT UCaaS Includes  
A single managed platform for every way your team communicates with full setup, support, and ongoing 
management all handled by Visual Edge IT.  

Voice and Calling  Video and Collaboration  

•	 Cloud-hosted business phone system 

•	 Desktop, mobile, and softphone support 

•	 Auto-attendant and call routing 

•	 Voicemail-to-email and visual voicemail 

•	 Direct inward dialing and number porting 

•	 HD audio quality on any device

•	 HD video meetings and screen sharing 

•	 Team messaging and persistent chat 

•	 File sharing and collaboration 

•	 Microsoft Teams integration 

•	 Mobile app for remote and hybrid workers 

•	 Admin portal for centralized management

Managed Service Layer  Available Add-Ons   

•	 Single invoice alongside other VEIT services 

•	 Onboarding, number porting, and 
configuration 

•	 Dedicated support through Visual Edge IT,  
not a carrier 

•	 Proactive monitoring and performance 
management 

•	 Quarterly business reviews tied to usage  
and health 

•	 Contact center functionality 

•	 AI-powered call analytics and summaries 

•	 Advanced call recording and compliance 

•	 Fax-to-email 

•	 CRM integrations 

•	 Enhanced security and compliance features 

Unified 
Communications



Why Visual Edge IT

Ready to simplify how your  
team communicates?   

Contact us today.  
Call 800-828-4801 or visit visualedgeit.com/contact  

Visual Edge IT is a Total Technology Solutions Provider managing IT, security, print, and unified communications for 
businesses across the country.  

All under one accountable partnership.  

•	 39 years serving businesses, from nationwide 
locations near you  

•	 1,000+ US team members: support and billing are 
not outsourced overseas 

•	 600+ subject matter experts and 350+ certified 
technology professionals across 28 managed  
services solution areas  

•	 One partner for everything you need to grow your 
business 

•	 Our client promise is simple: we modernize what 
powers your business, operate it with excellence, and 
secure it with confidence, giving you the freedom to 
focus on growth, not technology

Unified Communications 
Key Benefits

Built for Remote and  
Hybrid Work  

Employees get a consistent voice, 
video, and messaging experience 
on any device, anywhere. Setup 
and support are handled by Visual 
Edge IT.    

End-to-End  
Accountability   

One provider for deployment, 
support, and management, 
eliminating vendor finger-pointing 
and simplifying issue resolution.   

Predictable Per-Seat 
Pricing   
Clear bundle tiers mean no 
surprise bills from usage overages, 
long-distance charges, or per-
feature add-ons. Costs stay 
predictable as the team grows.       

https://visualedgeit.com/contact

