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PROACTIVE IT MANAGEMENT

It’s no secret that Fortune 500 companies can
procure cutting-edge technology tools with
relative ease, but not all companies have that
same access. Visual Edge IT™ provides the same
cutting-edge tools and the same critical care for
you, regardless of your company size, so that you

can be productive, competitive and secure.

Visual Edge IT has experts in all areas of
information technology allowing us to support you
with a wide variety of expertise — more than 70

Tier 1and Tier 2 engineers and more than 30

Tier 3 engineers. Plus a team of more than
250 experts and full access to industry leading

partners and solutions.

Our team follows best practices to deliver,
maintain and support your technology so you can

focus on your business and your customers!

Visual Edge IT has been supporting customers
like you for more than two decades and our
90 locations across the United States bring our

customers personalized local service.

MAINTAIN

Cloud or premise, leave
everything to us: Day-
to-day IT management,

tech support, and always
ensuring you have the latest
software, services, and
business tools.

MONITOR

Avoid costly downtime with
network monitoring and
threat detection 24/7. We
catch issues before they
affect your business — and
let you sleep at night.

PROTECT

For every device and
server, establish security
plans, password rules, and
continuous monitoring for
employee compliance to
keep your business safe.
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Visual Edge IT’s intelligent 24/7 remote monitoring and services ensure your
systems operate securely and deliver the ROl you expect.

Server Monitoring

We utilize active-yet-unobtrusive software to track and analyze your server
activity around the clock.

Mobile Device Management

Our mobile device management (MDM) solution configures devices for company
access and ensures your data is secure on smartphones and tablets.

Desktop Monitoring

Preventive care proactively monitors and addresses viruses, spyware issues,
installing patches, and more — in the background while you remain productive.
Network and Security Assessments

We work around-the-clock to ensure your systems remain healthy, secure and
optimized for best performance. And we produce regular, detailed reports on the

state and security of your systems to help identify your most effective IT options.



Get the expertise you need Be more efficient in Protect what
whenever you need it whatever you do matters most
Worry-free expertise to Transform the way you Help safeguard your
help you optimize your manage your business and employees, data, and
operations, manage risk and simplify the way work gets customer information with
realize measurable value done with modern tools enterprise-grade security
from your IT infrastructure. that streamline business you can trust.

processes.

Contact us today to get 24/7 remote monitoring, live U.S.-based support desk services, and
security for all of your IT operations with Managed IT Services and Security!
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